
Aerostar 6 Meter 
FIVE YEAR LIMITED WARRANTY 

 

Aerostar, Inc. (Aerostar) will warrant against defects in materials and workmanship, for a period of 5 years, the 
following products:  Wind turbines, towers and wind turbine control systems.  This warranty shall only apply to 
products manufactured by Aerostar.  This warranty shall only apply to Aerostar products under normal use and 
winds and weather normally encountered at the installation location.  This warranty shall begin to run upon 
installation or Aerostar’s receipt of Warranty Registration form, whichever is first. Notwithstanding the foregoing, 
this warranty shall begin to run no later than 90 days from the date on which the equipment was shipped by 
Aerostar.  This warranty shall only be valid if customer has submitted an original and properly completed and 
signed Warranty Registration form as said form has been provided by Aerostar, Inc.  The warranty shall be null 
and void unless customer has provided the photographs and/or images required in the Warranty Registration form.  
 
This limited warranty shall not cover: towers, equipment, materials, installation materials, and/or supplies not 
manufactured by Aerostar; Aerostar equipment that has been modified or altered unless said modification or 
alteration has been done by Aerostar; damage caused by winds greater than 100 MPH, failure of owner to take 
precautions outlined in Owner’s Manual when winds are expected to exceed, or do exceed 60 MPH, wind turbines 
and/or electronics not installed and maintained by an Aerostar certified dealer, Aerostar equipment not maintained 
in accordance with maintenance procedures outlined in the latest version of the Aerostar Owner’s Manual, 
damages caused by the owner’s failure to mitigate damages; incidental or consequential damages, damage caused 
by water, flood, lightening, hail, ice, hurricanes, tornados and other extreme winds and other Acts of God.  
Painting or repainting aerodynamic surfaces or moving parts will void this warranty.  Installation of an Aerostar 
turbine on a tower not supplied by Aerostar will void the turbine and control system warranty.  There shall be no 
warranty on software, including data collection software and equipment.  Aerostar makes no warranty that data 
collection software will be accurate or represent actual values to a certain degree of accuracy or precision.  
Aerostar makes no warranty and will not pay for loss of data or other losses related to lost or incorrect data 
whether or not such loss is caused by defects in Aerostar supplied software or equipment or any other source or 
occurrence.  Aerostar will not pay for or be responsible for the cost of electricity resulting from defects in the 
turbine or associated equipment and/or software or from the turbine or system being unavailable to produce power.  
Aerostar makes no warranty regarding the owner’s available wind resource or the ability of the turbine to produce 
a certain amount of power, at a particular wind speed, average wind speed or at a particular location or height.  
Expendable components and components which require frequent replacement, such as but not limited to brake 
linings, blade leading edge tape, oils, seals, grease, coupling inserts, etc. are not covered under this warranty.  
Aerostar does not warrant equipment required by any utility company, nor does Aerostar warrant that the Aerostar 
system is compatible with any utility company rules, regulations or equipment required by a utility company for 
interconnection or other purpose.  The addition of third party frequency or voltage controls, switches, relays or 
other devices which adversely affect the performance or operation of the Aerostar system will void this warranty.  
Damage caused to the Aerostar turbine or control system by voltage or frequency fluctuations outside the limits 
stated in IEEE 1547 or other faults in the utility electrical system which cause damage to the turbine or control 
system are not covered under this warranty. 
 
This limited warranty is in lieu of all other Aerostar guarantees or warranties expressed or implied.  No employee, 
agent, dealer, or other person is authorized to give warranties on behalf of Aerostar.  Aerostar reserves the right to 
make design changes, improvements, and additions to its products without obligation to install such in products 
previously manufactured. 
 
Aerostar limits its liability to providing the necessary parts and labor to repair said products installed by Aerostar 
or an Aerostar authorized dealer.  Aerostar equipment not installed by Aerostar or an authorized Aerostar dealer 
shall be repaired or replaced, at Aerostar’s option, when said equipment is returned with transportation charges 
prepaid to the Aerostar factory.  In the event of a warranty claim, owner agrees to provide Aerostar with recorded 
data from the control system data collector and maintenance records so that Aerostar can verify the conditions 
under which the system has operated.  If the Aerostar system is equipped a web server and internet access, the 
owner agrees to allow Aerostar on-line access to the control system.  Failure to cooperate with Aerostar or to 
provide the requested information shall void this warranty. 

 
               THIS IS A LIMITED WARRANTY 

       



Aerostar 6 Meter 
FIVE YEAR LIMITED WARRANTY REGISTRATION FORM 

 

Owner Information: 

Name: ______________________________________________________________________________ 

Address: _____________________________________________________________________________ 

____________________________________________________________________________________ 

City: _________________________________________________ State ___________ Zip: ____________ 

Telephone: ___________________________________________________________________________ 

Fax: _________________________________________________________________________________ 

 

Turbine/System Installation Location: 

Address: _____________________________________________________________________________ 

____________________________________________________________________________________ 

City: _________________________________________________ State ___________ Zip: ____________ 

Telephone: ___________________________________________________________________________ 

Wind turbine serial number: _____________________________________________________________ 

Control box serial number: ______________________________________________________________ 

Installation Completion Date:____________________________________________________________ 

Interconnection Date: __________________________________________________________________ 

Utility Company providing service: ________________________________________________________ 

Installer Name: ________________________________________________________________________ 

Installer Address: ______________________________________________________________________ 

Installer City: _______________________________________  State:_______________ Zip___________ 

Installer telephone: _____________________________________________________________________ 

Owner signature________________________________________________________________________ 

Owner printed name:____________________________________________________________________ 

Include images or photos of turbine/tower, control box, electrical connection equipment. 


